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Guidelines for Medical Student Conduct on Wards

Student Conduct on the Wards

All students are expected to conduct themselves in a professional and courteous manner at all times. You are required to wear your identification badge at all times.

If you are seeing patients on the wards unsupervised you must;

· Inform the Nursing Staff if the patient is not known to your team

· Identify yourself.

· Obtain the patient’s permission, the patient has the right to decline for no stated reason.

· Ask Nursing Staff for permission and help if the patient is chair dependent or needs to be moved in any way, do not do so otherwise.

· Not remove dressings without the permission of the Nursing Staff.

· Not disturb a patient who is eating a meal.

· Not wake a patient up.

· Be polite, respectful and mindful of patient confidentiality.

· Never discuss, copy or reveal, even to the family of the patient, any information from either electronic or hard copy files.

Incidents/Accidents

Definition of an Incident/Accident

(extract from St George Hospital & Community Health Service, Human Resources Policy and Procedure Manual).

An unplanned event which results in an injury to a person or damage to property, or the possibility of injury or damage. The definition, therefore, includes “near miss’ events. A near miss is one with the potential for, but not actual, damage.

When to Report

(extract from St George Hospital & Community Health Service, Corporate Operation Policy and Procedure Manual).

The following should be reported:

· Any event which has occurred that  caused harm to any person or any thing

· Any event which has occurred that could have caused harm to any person or any thing.

· Any situation that has the  potential to cause harm to any person or any thing

· Any “near miss” when the possibility of harm  being caused to any person or any thing was narrowly averted, and

· Any event which could result in a complaint about the hospital or one of its staff.

All incidents, no matter how trivial, should be reported to the Ward Staff and the Clinical School, as this covers the Hospital and yourself (all students are covered by an insurance policy) against any action which may be taken.

In all cases an incident report form should be completed -  see attached.

Photocopying Medical Records

Students must remember that photocopying of medical records is considered a breach of the Hospital’s obligation of confidentiality to patients.  Therefore under no circumstances should students photocopy medical records.

There is a wealth of information contained in the various reports contained on the Vax system and by using these students are not breaching confidentiality. However all MRN’s and Names of patient should not be used when reproducing information in any format. 

 Infection Control

Wash hands between patients and wear gloves if appropriate.

Violation of these guidelines may result in students being excluded from the wards.

VIOLATION OF THESE GUIDELINES MAY RESULT IN STUDENTS BEING EXCLUDED FROM THE WARDS
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